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DAIRY FARMER UPDATE
DFO launches new website this fall

Dairy Farmers of Ontario (DFO) is 
pleased to update you that the 
new www.milk.org website will 
go live this fall. The new site has 
a fresh layout that we hope will 
enable users to find content more 
quickly and efficiently.  The design 
has been created to be more mod-
ern and organized, with users and 
themes in mind.  

The need for the new site came 
about due to ongoing technology 
infrastructure upgrades. The exist-
ing site needed to be revamped to 
properly store and share information. 

“Some of our goals with the new website were to make it more user-friendly, for 
both producers and consumers,” said Graham Lloyd, general counsel & director of 
communications. “More than a redesign, the new site offers better functionality and 
easy navigation for all users, and will ensure that information is more accessible than 
previously.”

Upon entering the homepage, users will have a choice to visit a public portal or a 
producer portal, with the option to switch between portals at any time. Some infor-
mation within each portal is the same, but has been tailored to each specific audi-
ence. In addition, as with our former site, there will be information that will only be 
available to producers using a login button. 

To simplify the user experience, we’ve added a dropdown navigation feature to help 
visitors to the site locate the content they need, faster. 

Each landing page (public and producer) will feature three quick links to various 
pages that might be of interest to the user. These links are based on where the user is 
on the site.

With use of mobile devices and tablets on the rise, our development team has built 
the site with mobile compatibility in mind. Whether users are on a desktop computer, 
a tablet or a mobile phone, the website will be responsive to their needs. 

The new website is also compliant with the Accessibility for Ontarians with Disabili-
ties Act (AODA), as required by the Ontario Government for all new websites. 

Two new and exciting features of the site are the news ticker and the live Twitter feed 
that are featured on the main landing pages of both the public and the producer por-
tals. These features and other social media buttons (such as Facebook) will help keep 
users connected to DFO in ways that make it convenient for them. 

“This website reflects answers to questions and issues on specific topics. We hope all 
users will find it improved and helpful.” said Lloyd. 

BRIEFS
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During the August and Sep-
tember exchanges there has 
been larger than normal 
amounts of quota for sale and 
this has resulted in higher pur-
chase amounts. 

DFO would like to remind pro-
ducers of the following quota 
exchange policies:

• If the full amount indicat-
ed on your quota exchange 
invoice is not received at 
DFO’s head office by the 
end of the month you will 
be charged a $100 late 
payment fee.  Payment can 
be made by cheque, online 
banking, telephone bank-
ing and wire transfer.

• If the full amount indicat-
ed on your quota exchange 
invoice is not received at 
DFO’s head office by the 
8th of the following month 
then you will not be able 
to bid on the exchange for 
a period of 12 months.

For the complete Quota Ex-
change Policies please refer to 
the Quota Policy Book (section 
D) on the DFO website under 
the Publications menu.

The landing page of the new DFO website.

Quota Exchange Policies
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September 2015 Quota Exchange Offers and Bids  

Quota Price Cap = $24,000/kg 

Amount bid for 9,670.45 kg 

Amount purchased 1,249.18 kg 

Amount offered/sold 1,249.25 kg 

Number of producers buying  848 

Number of producers selling 74 

Quota purchased by new entrant (with assistance) 12.00 kg 

Quota purchased by new producer 35.00 kg 

Maximum quota by allotment round(s) 0.80 kg 

Buyer proration 5.956% 

Non-saleable quota as of September 1, 2015 0 % 

 
 

Explaining Changes to This Month's Blend Price 
 

 August 2015 July 2015 Difference 
 (Figures in $ per hectolitre) 
Revenue From Processors $80.40 $80.19 $0.21 
Contribution from Over-Quota  
Pool Adjustments 
Other 

$0.22 
-$2.61 
-$4.90 

$0.24 
-$4.51 
-$3.10 

-$0.02 
$1.90 

-$1.80 

Producer Blend Price $73.11 $72.82 $0.29 

 

 
To Place a Bid or Offer on the Quota Exchange 

 

OPTION 1 - Producer Self-Service (www.milk.org) 
 

 (a)  Bids and offers are accepted from the 20
th

 of a month to 11:59:59 p.m. on the first of the following month.  It is 
recommended that you submit your bid or offer a few days prior to the deadline (the first day of each month) so that, if 
there is an error or error message, there is adequate time for you to provide the additional information to the Quota 
Administrator in advance of the exchange closing. 

 

 (b) To place a bid or offer on the quota exchange yourself or have it placed by someone on your behalf, go to 
www.milk.org and select Login. When prompted, enter your Username (your licence number) and your primary 
Password.  Select Quota Exchange and then Buy or Sell Quota.  Follow the screen instructions to submit your bid or 
offer.   

 
OPTION 2 - Customer Service Representative (CSR) 

 
Have your most recent milk statement available so that the CSR can verify the caller is the licence holder or licence holder’s 
representative. 
 

(a) Bids and offers are accepted from 8:30 a.m. to 4:30 p.m., Monday through Friday, excluding holidays, from the 20
th

 of 
the month to the first of the following month. 

 
(b) Write down your bid or offer in the space below before making your call.  
 

 Buy ________ kg of quota at ________ dollars per kilogram.  Advise if you will be paying by cheque or milk proceeds 
deduction. (Note: You can ask the CSR to put 10% in the kg section and the kg will automatically be calculated.) 

 
 OR 
 
 Sell ________ kg of quota at ________ dollars per kilogram. (Note:  You can ask the CSR to put ALL in the kg section 

if you are selling your total quota.) 
 
(c) Call 1-866-518-2525 and a CSR will take your buy or sell information. Record the confirmation number provided by the 

CSR at the end of your call with your written bid or offer information. 

http://www.milk.org/
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