
 
 
With annual revenues of $2.1 billion and representing approximately 3,500 Ontario dairy farm 
businesses, Dairy Farmers of Ontario (DFO) is the province’s largest agricultural marketing 
organization. In its production, transportation and marketing roles, this non-profit organization 
is an essential partner in the Canadian dairy industry.  

Transportation Officer 
 

 
 
 
 
 
The position of Transportation Officer is responsible for organizing the most efficient and cost effective 
routes for the transportation of milk in the specific region.  In doing so, DFO’s mapping and routing 
systems are used and there is a strong focus on data collection and analysis, and the establishment of 
productive relationships with producers, processers and transporters.  
 
The successful candidate will need to be very organized and have strong time management skills in order 
to maintain the fast pace of the work. The following qualifications and skills are required: 

• Post-secondary diploma, degree or equivalent work experience;  
• 2 years’ experience in logistics and/or transportation, specifically in dispatching;  
• Ability to utilize complex mapping and routing systems; 
• Strong analytical and Microsoft Office - Excel skills; 
• Strong written and verbal communication skills; 
• Ability to work independently; 
• Strong functional knowledge of handling perishable products; 
• Working knowledge and overall understanding of the dairy business in Ontario an asset; and 
• Bilingual in French and English is considered an asset. 

 
Overview of the job responsibilities: 

1. Make arrangements for everyday pick-up of milk from producers to processors. 
2. Track and collect transportation cost and variance data.  
3. Perform analysis of data to identify trends, issues and opportunities for improvement.  
4. Develop and implement plans to deliver transportation cost savings. 
5. Utilize mapping and routing software to perform route analysis and rationalization. 
6. Perform monthly field visits to plants and transporters.   
7. Perform annual tank truck inspection site audits.     
8. Schedule truck inspections with transporters. 
9. Assist with milk allocation issues.     
10. Work with finance to ensure accuracy of reports for monthly billing.  
11. Run freight payment formula monthly for each transporter.  
12. Provide support to the Bulk Tank Milk Graders Program and evaluate performance of 

apprentices.  
13. Bulk Tank Milk Grader (BTMG) and WHMIS certification are required.  Training is provided. 
14. Provide rotating weekend, holiday and week night after hours on call coverage.   

 

This is a full-time permanent position at DFO’s Head Office in Mississauga. Access to a vehicle, 
willingness to spend 20% of time traveling within the region, and to work evenings, weekends and 
holidays on-call according to a pre-determined annual schedule are also requirements of this position  
 
DFO offers a competitive salary, an attractive benefits package, good work/life balance and 
opportunities for professional development.  



Dairy Farmers of Ontario maintains an accommodation policy and will provide accommodation to job 
applicants with disabilities during the hiring process. Please contact us should you require an 
accommodation.  

Interested applicants should submit a cover letter and resume to the HR Department on or before 
January 16, 2020: 

 
E-mail: human_resources@milk.org 

Only applicants selected for an interview will be contacted. 
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