
With annual revenues of $2.2 billion and representing approximately 3,500 Ontario dairy farm 
businesses, Dairy Farmers of Ontario (DFO) is the province’s largest agricultural marketing 
organization. In its production, transportation and marketing roles, this non-profit organization is 
an essential partner in the Canadian dairy industry.  

Director, Communications 

 

 
 
 
 

While reporting to the Chief Strategy and Administrative Officer, the role of Director, 

Communications will be focused on government relations and responsible for the development 

and execution of stakeholder communication strategies. While leading the corporate 

communications team, the Director, Communications will have oversight of editorial 

communications and corporate events; provide communication services to Ontario dairy farmers 

and the DFO operation; and will be responsible for government messaging and relations.  

Working closely with industry and national partners, and the marketing team, this role will lead 

crisis management, and partner in the management of media and public relations.   

The successful candidate will have extensive experience working at a senior leadership level, 
have strong business acumen and demonstrate exceptional judgement.  A strategic professional 
with the willingness to take a hands-on approach, and possess the following qualifications and 
requirements: 

 University degree in business, communications/marketing, political science or related 
field; 

 8-10 years’ experience in managing corporate communications, public relations and/or 
government relations;    

 Experience in media and crisis management; 

 Proficiency in social and digital media; 

 Strong presentation, verbal and written communication skills; 

 Work experience in a regulated and policy environment an asset; 

 Bilingual in English and French an asset; and 

 Dairy/agriculture industry knowledge an asset. 
 
This is a full-time permanent position at DFO’s Head Office in Mississauga.  DFO offers a 
competitive salary, an attractive benefits package, good work/life balance and opportunities for 
professional development.  
 
Dairy Farmers of Ontario maintains an accommodation policy and will provide accommodation 

to job applicants with disabilities during the hiring process. Please contact us should you require 

an accommodation.  

Please note that this position is also being advertised externally. Interested applicants should 

submit a cover letter and resume in writing to the HR Department at 

human_resources@milk.org by September 6, 2019.  

Only applicants selected for an interview will be contacted. 
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