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GOVERNMENT COMPENSATION PAYMENT PROGRAM

Dairy Farmers of Ontario (DFO) will be distribut-
ing its comprehensive Farmer’s Toolkit, devel-
oped to help producers know how to prepare 
for and respond to animal rights activists on 
dairy farms, in Milk Producer’s September is-
sue. Along with the toolkit is an accompanying 
one-page quick reference document. The tool-
kit will also be available on DFO’s website un-
der the Farmers tab.

FARMER’S TOOLKIT IN 
SEPTEMBER MAGAZINE

Dairy Farmers of Canada has issued a new pro-
Action Workbook and Reference Manual. Print-
ed copies will be mailed out to producers this 
fall. Also, a number of changes went into effect 
Sept. 1, 2019, which are described in the No-
tice of Change. All documents are available on 
DFO’s proAction webpage at bit.ly/DFO-pro.

NEW PROACTION MANUAL, 
WORKBOOK, NOTICE OF CHANGEDFO HIRES CHERYL SMITH AS ITS NEW CEO

Dairy Farmers of Ontario’s (DFO) board of direc-
tors announced Cheryl Smith as the new chief ex-
ecutive officer (CEO) of DFO, effective Aug. 19, 
2019. Smith is a highly experienced business leader 
with 30 years of leadership experience. She recently 
retired from Parmalat as a member of the executive 
team and general manager of the cheese division, 
and was named as one of the Top 100 Most Pow-
erful Women in Canada and most recently a Gold-

en Pencil Award winner. “Smith brings incredible 
skills, attributes and qualifications,” says Murray 
Sherk, DFO’s board chair. “DFO is very fortunate 
to have her join its team as CEO.”

The full hiring announcement is available at  
bit.ly/DFO-ceo-aug19, and a letter to producers 
from Smith is at bit.ly/DFO-csletter-aug19. As 
well, look out for the CEO Corner magazine arti-
cle in the September issue of Milk Producer. 

The government has set up a dairy direct pay-
ment program to allocate the trade compensa-
tion funds to dairy farmers, launched on Sept. 
3 by Agriculture and Agri-Food Canada (AAFC).  

On Aug. 16, the federal government an-
nounced $1.75 billion in financial compen-
sation, to be distributed to Canadian dairy 
producers over eight years, related to trade 
agreement market loss. 

A total amount of $345 million will be dis-
tributed within the first year of the program. 
The compensation will be allocated to every 
producer based on their Aug. 31, 2019, quota 

holdings in proportion to Canada’s quota 
holdings. 

Payments will be made through the 
Canadian Dairy Commission. Producers 
will need to register on a government 
web-portal for compensation, or for those 
who do not have Internet access, other 
registration methods will be available.  

For questions about receiving payment, 
visit the AAFC website at bit.ly/2lY4sEd, 
see the frequently asked questions docu-
ment at bit.ly/2lAKO0C or call the toll-free 
number at 1-877-246-4682.

The magazine survey will now be included with 
the November issue of Milk Producer magazine.

The producer survey as part of the commu-
nications audit has been put on hold until further 
notice. Since the survey will be provided online 
when it resumes, producers without Internet 
access can continue to request a paper copy by 
calling DFO at 905-821-8970.

UPDATE ON TWO DFO SURVEYS

OVERPRODUCTION, UNDERPRODUCTION CREDITS PERMITTED
P5 boards reviewed the overproduction credits 
and underproduction credits permitted, and ap-
proved adjustments in two steps by Aug. 1, 2022.

Currently, all P5 producers are permitted to 
borrow a maximum of 10 overproduction credit 
days (10 x daily quota), and can accumulate a 
maximum of 30 underproduction credit days (30 
x daily quota). 

This policy is in place to assist producers 
to manage their quota during periods of milk 
production variations, while providing sufficient 
supply of milk to meet the yearly P5 demand. 
The current overproduction and underproduction 
credits permitted has been harmonized across 
P5 provinces since 2009. 

In recent years, matching P5 milk production 
with variable markets has been an increasing 
challenge. Some producers are accumulating 
underproduction credits, which create milk 
shortages, and then produce those credits when 
there is already enough milk. 

This explains, in part, quota increases and 
decreases observed in recent years. As such, 

underproduction credits at the farm level 
have become a significant issue for meeting 
the objective of filling the provincial/P5 
markets.  
• Effective Aug. 1, 2021, the maximum 

number of underproduction credits per-
mitted will be changed from -30 days to 
-20 days; 

• Effective Aug. 1, 2022, a further five 
days will be removed, resulting in a 
maximum number of underproduction 
credits permitted of -15 days; 

• The overproduction credits permitted 
will remain at +10 days, for total credit 
days of 25 instead of 40 days.
Producers will be reminded of the 

changes and are free to adjust their credit 
day position at their own pace, as long as 
they are within the revised underproduction 
credit limits by the effective dates. 

Any underproduction credits below the 
revised limits when they come into effect 
will be lost.

On Aug. 23, 2019, the Ontario Ministry of Agri-
culture, Food and Rural Affairs (OMAFRA) was 
notified of a confirmed case of bovine anaplas-
mosis in Elgin County from a cow-calf herd, and 
is providing assistance to the farm. 

Anaplasmosis does not pose human health 
or food safety risks. Producers are encouraged 
to follow biosecurity best management practic-
es, such as utilizing single-use needles, and to 
contact their veterinarian if they suspect their 
animals are infected.

BOVINE ANAPLASMOSIS ADVISORY

DFO launched its fall marketing campaign on 
Sept. 16, which poses the question “What can’t 
milk do?” to celebrate milk as the most versatile su-
perfood with limitless possibilities—nutritionally, 
emotionally, functionally and beyond. 

DFO intends to challenge the “simple” percep-

tion of dairy, create authentic conversation and at-
tract attention to milk’s vast and contemporary uses. 
A strategy is underway, including ads and product 
spotlights on TV, cinema, outdoor signage, social 
media and online, with the goal to increase milk 
consumption. Stay tuned for more details this fall. 

‘WHAT CAN’T MILK DO?’ FALL MARKETING CAMPAIGN

Based on a recommendation of the P5 quota 
committee, P5 boards have agreed to return 
to harmonized quota issuance by increasing 
the quota allocated to Quebec and the Mari-
time provinces by one per cent, effective Nov. 
1, 2019. Ontario quota issuance will remain 
the same. 

The P5 quota committee will continue re-
viewing milk production and market trends, as 
well as processing capacity, and recommend 
any other production signals in early October.  

P5 QUOTA ANNOUNCEMENT

http://bit.ly/DFO-pro
http://bit.ly/DFO-ceo-aug19
http://bit.ly/DFO-csletter-aug19
http://bit.ly/2lY4sEd
http://bit.ly/2lAKO0C


MARKETS UPDATE

OPTION 1—Producer Self-Service (www.milk.org)

 (a)  Bids and offers are accepted from the 20th of a month to 11:59:59 p.m. on the first of the following month. It is recommended that you submit your bid or offer a 
few days prior to the deadline (the first day of each month) so that, if there is an error or error message, there is adequate time for you to provide the additional informa-
tion to the Quota Administrator in advance of the exchange closing.

 (b) To place a bid or offer on the quota exchange yourself or have it placed by someone on your behalf, go to www.milk.org and select Login. When prompted, enter your 
Username (your licence number) and your primary Password. Select Quota Exchange and then Buy or Sell Quota. Follow the screen instructions to submit your bid or offer.  

OPTION 2—Customer Service Representative (CSR)

Have your most recent milk statement available so that the CSR can verify the caller is the licence holder or licence holder’s representative.

 (a)  Bids and offers are accepted from 8:30 a.m. to 4:30 p.m., Monday through Friday, excluding holidays, from the 20th of the month to the 1st of the following month.

 (b)  Write down your bid or offer in the space below before making your call. 

 Buy ________ kg of quota at ________ dollars per kilogram. (Note: You can ask the CSR to put 10% in the kg section and the kg will automatically be calculated.)

 OR

 Sell ________ kg of quota at ________ dollars per kilogram. (Note: You can ask the CSR to put ALL in the kg section if you are selling your total quota.)

 (c)  Call 1-866-518-2525 and a CSR will take your buy or sell information. Record the confirmation number provided by the CSR at the end of your call with your written 
bid or offer information.

To Place a Bid or Offer on the Quota Exchange

Dairy Farmers of Ontario | 6780 Campobello Road | Mississauga, Ontario | L5N 2L8

P5 boards have decided to narrow the production sleeve in two phases, 
effective Aug. 1, 2021, and Aug. 1, 2022. Currently, all P5 producers have a 
40-day sleeve. However, in recent years, underproduction credits at the farm 
level have become a significant issue. 

In terms of market needs, demand across the P5 is projected to grow by 
at least two per cent for 2019-20. The Canadian Dairy Commission will be 
providing a more accurate assessment of the demand for this dairy year in 
the coming weeks. This growth in demand translates to strong retail sales for 
many dairy products. 

As of June 21, retail sales for cream, ice cream, cheese and butter have 
increased by 5.7, 3.6, 2.2 and 1.4 per cent, respectively, compared with 
the year before. However, this growth in sales was offset by a 2.1 per cent 
decline in fluid milk sales, and three per cent decline in yogurt sales.

* Full markets update is available in September Milk Producer on page 42. 

September 2019 
Quota Exchange Offers and Bids 

Quota Price Cap = $24,000/kg

Amount bid for    15,601.34 kg

Amount purchased   527.09 kg

Amount offered/sold   526.92 kg

Number of producers buying   1,132

Number of producers selling  39

Quota purchased by new entrant  32.00 kg
(with assistance)

Quota purchased by new producer  35.00 kg

Maximum quota by allotment round(s) 0.3 kg

Buyer proration    0.807%

Non-saleable quota as of Sept. 1, 2019 0%

                August 2019            July 2019                        Difference
            (Figures in $ per hectolitre)

Revenue from processors      $82.28                $79.78               $2.50

Contribution from over-quota     $0.13    $0.15              -$0.02

Pool adjustments     -$1.69                            -$2.56               $0.87

Other      -$3.00                -$3.06                            $0.06

Producer blend price               $77.72              $74.31             $3.41

Explaining Changes to This Month’s Blend Price

ONTARIO WEATHER SURVEY RESULTS: 
• Less than 10 per cent response rate; 
• 86 per cent of producers indicated weather was not an issue in terms of 

impacting milk production;
• 12 per cent indicated weather could play a role in milk production for the 

current dairy year. 


