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IMPORTANT: LAUNCH OF NEW MILK MANAGEMENT SYSTEM 
(MMS), INCLUDING NEW INDUSTRY WEBSITE AND LOGIN

DFO is hosting a Telephone Town Hall with 
non-Internet producers and their third-party 
service providers to enable DFO staff to explain 
what MMS is, the changes that will be taking 
place and how producers can update their pro-
files (see left).

You are invited to join the Telephone Town 
Hall on Thursday, Jan. 21, 2021, at 10:30 a.m. 
At that time, please call 647-484-1598/Pass-
code: 178 140 4605 to join. 

If you have any questions about the Tele-
phone Town Hall, contact Chantel Crockett, 
DFO’s Manager, Stakeholder Engagement, at 
chantel.crockett@milk.org or 647-825-1148.

ATTENTION  
NON-INTERNET PRODUCERS:

CALL IN TO TELEPHONE 
TOWN HALL ON JAN. 21On Feb. 8, 2021, Dairy Farmers of Ontario 

(DFO) will launch the second phase of its 
website redesign—an updated industry web-

site, which includes a comprehensive Milk Man-
agement System (MMS) for producers, proces-
sors, transporters and staff.

As we prepare to launch the new site, DFO is 
requiring all producers who use a third-party ser-
vice provider to access their online information to 
complete a written authorization confirming this 
arrangement. You will be receiving this authoriza-
tion form in the mail, along with more details.

Please note, this form is mandatory if you do 
not use or have access to the Internet. Also, your 
third-party service provider cannot begin your on-
line registration if you do not complete and return 

the authorization form to DFO. 
Once filled out, retain a copy of the form 

for your records and make sure to provide all 
your service providers with a copy. The form 
must be returned to DFO on or before Mon-
day, Feb. 1.

The new website will go live on Feb. 8, and 
you will not be able to access the current in-
dustry website or producer dashboard after 
this date.

For non-Internet producers to learn more, 
call in to DFO’s Telephone Town Hall: See the 
blue box on the right for more details.

If you have any additional questions about 
the pre-registration process, please call our 
support centre at 1-866-517-2326.

 

Dairy Farmers of Canada (DFC), DFO and all 
other supply-managed sectors have signed a 
letter to the Canadian government on priori-
tizing agriculture workers as essential services 
to receive vaccines, once frontline workers and 
high-risk groups received theirs. 

DFC REQUESTS AG WORKERS ON 
COVID-19 VACCINE PRIORITY LIST

The Ontario government announced a prov-
ince-wide shutdown beginning Saturday, Dec. 26, 
2020, due to sharp increases in COVID-19 cases.

As part of the shutdown, additional restric-
tions will be put into place. All Ontarians, includ-
ing producers and industry members, are urged 
to stay at home as much as possible to stop the 
spread of COVID-19 and prevent hospitals from 
becoming overwhelmed.

As an essential food service, milk pickup will 
continue during the Ontario shutdown, as it has 
previously. Transportation, processing and other 

necessary milk services will also continue.
DFO’s COVID-19 protocols were recently sent 

to producers as a reminder, and at the same 
time, the Ontario Milk Transportation Associa-
tion (OMTA) sent transporters a reminder about 
COVID-19 protocols as well.

Producers are asked to please continue ob-
serving the protocols to ensure the health and 
safety of fellow producers, all others working in 
the industry, as well as consumers, and to pro-
tect the integrity of the food supply chain, espe-
cially during this critical time.

ONTARIO-WIDE SHUTDOWN; MILK PICKUP, COVID PROTOCOLS CONTINUE

On Nov. 28, 2020, the federal government pro-
vided new details and an updated timeline re-
garding trade compensation for the dairy indus-
try and market access concessions made under 
the Canada-European Union Comprehensive 
Economic and Trade Agreement (CETA) and the 
Comprehensive and Progressive Agreement for 
Trans-Pacific Partnership (CPTPP). 

The government set a schedule to deliver the 
remaining $1.405 billion through direct payments 
to farmers over an accelerated three-year timeline. 

Agriculture and Agri-Food Canada (AAFC) 
has now provided information on its Dairy Di-
rect Payment Program (DDPP) and how the 
compensation will be paid in 2021—the first year 
of its three-year accelerated payment schedule. 

DFO will provide more detail as information 

becomes available. 
Quick facts
• Producers eligible for the payment in 2021 are 
those who held quota on Oct. 31, 2020;

• In early 2021, eligible producers will receive 
a letter from AAFC, as well as a pamphlet 
explaining how to register for the program, 
including for those without Internet access;

• Once they have received their letter, eligible 
producers will need to register with the CDC 
to receive their payment. The CDC must re-
ceive these registrations by March 31, 2021;

• Eligible producers must register every year of 
the program to receive a payment.

• AAFC’s information-only website can be ac-
ccessed at https://bit.ly/38g0VWd.

COMPENSATION UPDATE FROM DEC. 18: PAYMENT ROLLOUT DETAILS  

DFO’s inspectors, in collaboration with com-
pliance and advisory officers from the Ontario 
Ministry of Agriculture, Food and Rural Affairs 
(OMAFRA), have recently seen a trend of some 
producers selling raw milk directly from their 
bulk tanks to local community members, pri-
marily to produce raw milk cheese.

Producers are reminded the sale and distri-
bution of raw milk are prohibited and illegal. 
Contraventions of the Milk Act can carry signif-
icant penalties: from $2,000 to $10,000 per day. 

The illegal sale and distribution of raw milk 
poses a significant risk to public health, the 
dairy supply management system and the in-
dustry’s reputation. 

Cases of illness attributed to the consump-
tion of raw milk and raw milk products continue 
to be reported in Ontario.

Licensed producers who engage in this ille-
gal activity place the entire dairy industry at risk 
and the rest of producers at a disadvantage.

REMINDER: SELLING, DISTRIBUTING 
RAW MILK IS PROHIBITED

With the current and expected strong produc-
tion to meet the anticipated market require-
ments, there is no incentive day being issued to 
conventional producers for January 2021.

P5 MESSAGE: NO INCENTIVE DAY

Cargill’s protein facility in Guelph, Ont., was in 
a state of temporary idle from Dec. 17 to Dec. 
28, 2020, due to a COVID-19 outbreak, and was 
reopened on Dec. 29 after careful deliberation.

Cargill remains focused on keeping peo-
ple healthy and delivering safe food to people 
across Canada, a spokesperson said in the com-
pany’s media statements. 

CARGILL MEAT FACILITY NOW REOPENED AFTER CLOSING IN DECEMBER
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OPTION 1—Producer Self-Service (https://www.milk.org/corporate/main.aspx)
 (a)  Bids and offers are accepted from the 20th of a month to 11:59:59 p.m. on the first of the following month. It is recommended that you submit your bid or offer a few days 
prior to the deadline (the first day of each month) so that, if there is an error or error message, there is adequate time for you to provide the additional information to the Quota 
Administrator in advance of the exchange closing.

 (b) To place a bid or offer on the quota exchange yourself or have it placed by someone on your behalf, go to https://www.milk.org/corporate/main.aspx and select Login. 
When prompted, enter your Username (your licence number) and your primary Password. Select Quota Exchange and then Buy or Sell Quota. Follow the screen instructions to 
submit your bid or offer.  

OPTION 2—Customer Service Representative (CSR)
Have your most recent milk statement available so that the CSR can verify the caller is the licence holder or licence holder’s representative.

 (a)  Bids and offers are accepted from 8:30 a.m. to 4:30 p.m., Monday through Friday, excluding holidays, from the 20th of the month to the 1st of the following month.

 (b)  Write down your bid or offer in the space below before making your call. 

 Buy ________ kg of quota at ________ dollars per kilogram. (Note: You can ask the CSR to put 10% in the kg section and the kg will automatically be calculated.)

 OR
 Sell ________ kg of quota at ________ dollars per kilogram. (Note: You can ask the CSR to put ALL in the kg section if you are selling your total quota.)

 (c)  Call 1-866-518-2525 and a CSR will take your buy or sell information. Record the confirmation number provided by the CSR at the end of your call with your written bid   or 
offer information.

TO PLACE A BID OR OFFER ON THE QUOTA EXCHANGE

Dairy Farmers of Ontario | 6780 Campobello Road | Mississauga, Ontario | L5N 2L8

            DECEMBER 2020            NOVEMBER 2020   DIFFERENCE
                       (Figures in $ per hectolitre)

Revenue from processors   $85.93            $84.65             $1.28

Contribution from over-quota    $0.70                          $0.37             $0.33

Pool adjustments   -$0.83                         -$1.23             $0.40

Other     -$2.94            -$1.99                         -$0.95

Producer blend price           $82.86              $81.80           $1.06

EXPLAINING CHANGES TO THIS MONTH’S BLEND PRICE

MARKETS UPDATEJANUARY 2021 
QUOTA EXCHANGE OFFERS AND BIDS

QUOTA PRICE CAP = $24,000/KG

Amount bid for    19,819.39 kg

Amount purchased   206.40 kg

Amount offered/sold   206.68 kg

Number of producers buying   1,572

Number of producers selling  16

Quota purchased by new entrant  N/A
(with assistance)

Quota purchased by new producer  35.00 kg

Maximum quota by allotment round(s) 0.1 kg

Buyer proration    0.074%

Non-saleable quota as of Jan. 1, 2021 0%

As the Canadian dairy industry continues to grapple with the impacts of 
COVID-19 restrictions on markets—most notably on the food service indus-
try—the Canadian Dairy Commission’s forecast model is still projecting some 
growth for the current dairy year. 

Though January has a lower demand, as is the norm for the period, long-
term growth in demand is expected, especially as the economy reopens in 
the spring. 

Retail sales remain the best available indicator for changes in domestic 
demand at the retail level. For the four weeks ending Oct. 31, 2020, sales for 
fluid milk, fluid cream, yogurt, ice cream, cheese and butter increased by 4.7, 
10.2, 6.1, 11.7, 9.5 and 14.5 per cent, respectively, compared with the same four-
week period the year before.

Total national butterfat requirements for October 2020 reached 1.15 million 
kilograms—3.45 per cent more from the month prior, and 0.85 per cent more 
from October 2019. Meanwhile, total P5 milk production in October 2020 
reached 796,000 kg—a 1.14 per cent increase from the month prior, and 2.17 
per cent increase from October 2019. 

With current and expected strong production to meet the anticipated mar-
ket requirements, P5 boards did not issue any incentive days to conventional 
producers for January 2021.
The full markets update is available in the January Milk Producer mag-

azine on page 18.

EXPLAINING CHANGES TO THIS MONTH’S BLEND PRICE
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