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Q: How can I support Canadian dairy?
Consumers can support Canadian dairy by simply buying 
Canadian dairy products at the grocery store. The Canadian dairy 
system is designed to minimize waste and help support some of 
the highest milk quality standards in the world. The average dairy 
farm in Canada is not a factory—it’s a family business with about 
75 cows. By purchasing Canadian dairy, Canadians can count on 
milk made by real farm families dedicated to producing milk of the 
highest quality.

Q: Why should I support Canadian dairy?
The Canadian dairy industry is the backbone of Canada’s rural 
economy and employs more than 220,000 Canadians. It’s safe 
and nutritious, and Canadian dairy farmers take pride in produc-
ing high-quality 100 per cent Canadian milk, providing top-notch 
animal care and committing to environmental sustainability.

 For more questions, please visit DFO’s website at https://www.
milk.org/Corporate/View.aspx?Content=Consumers/Consumers.

FREQUENTLY ASKED QUESTIONS FROM CONSUMERS

The federal government has not yet provided official text and details 
regarding the United States-Mexico-Canada Agreement (USMCA). 
In the absence of this information, it has been challenging for Dairy 

Farmers of Ontario (DFO) to provide confirmed information and details on 
the new agreement. The information being shared is based on what has been 
published in the U.S. and what DFO staff is learning informally. 

WHAT DFO HAS BEEN DOING 
SINCE THE ANNOUNCEMENT:
In the past week DFO board members and staff have been very busy 
responding to producers, media, consumers and stakeholder inquiries and 
meetings. As well, DFO board members and staff attended fall regional 
meetings on Oct. 1 and 2 and Oct. 9 and 10, Ralph Dietrich, DFO’s chair, 
and Graham Lloyd, DFO’s general manager and chief executive officer, met 
with Premier Doug Ford on Oct. 3. During their meeting, Ford restated his 
commitment and support for dairy farmers and the industry. DFO expressed 
its disappointment in the USMCA and significant concerns with the 
outcomes of the negotiations. DFO is also looking to government officials to 
honour their commitment to support supply management.

DFO has responded to more than 100 media engagements since the 
USMCA announcement. DFO staff has also been responding to consumer 
inquiries and preparing communications, while board members and senior 
staff have been analyzing the information available to them. DFO is working 
with provincial marketing boards, Dairy Farmers of Canada and processors 
to strategize ways to hold the government accountable to its commitment to 
support the industry. DFO is expressing serious concerns, and is looking for 
ways to work together to be able to continue to grow the dairy industry.

DFO appreciates producers’ concerns. It is understandable producers and 
their families are looking to DFO for information. As further details become 
available, DFO will share with producers at large. For now, DFO staff and 

board members are only able to provide what they know.
Additionally, DFO staff created a consumer frequently asked questions 

(FAQs) document and infographic for your information. These were shared 
on DFO’s website under the consumer tab, on DFO’s social media channels 
and directly with consumers. Please feel free to pass these on.

Information will continue to be shared on DFO’s website, on Milkline and 
through other communication channels.

WHAT DFO KNOWS:
• Agreement in principle announced just before midnight on 
Sept. 30;
• Market access to Canadian dairy was increased by 3.9 per cent;
• Class 7 is to be eliminated;
• The agreement provides for continued competitive pricing at U.S. rate 
(how Class 7 is currently priced the majority of the time) for milk protein 
concentrates (MPC), skim milk powder (SMP) and infant formula;
• There is a cap on how much MPC, SMP and infant formula 
can be exported;
• This will come into effect six months after the agreement has been 
approved by all three countries. When that will happen, or if it will, is very 
much in question;
• The federal government has promised compensation.

NEXT STEPS:
DFO will continue to assess the impact to markets, and work with 
stakeholders to mitigate losses as best as possible. It is too early to have a full 
and proper analysis of the situation. DFO senior staff and board members 
are meeting with provincial and federal government officials to get a more 
complete understanding of the agreement. 

DFO will continue to share relevant information as it becomes available.

DAIRY FARMERS OF ONTARIO’S UPDATE OF THE USMCA

Please view this video message from Dairy Farmers 
of Ontario’s (DFO) chair Ralph Dietrich regarding the 
United States-Mexico-Canada Agreement: https://
youtu.be/vJJyUwdRMo4. This video is also avail-
able on the producer dashboard and will be posted 
on DFO’s website, as well as social media.

VIDEO FROM RALPH DIETRICH



MARKETS UPDATE

Amount bid for    11,721.78 kg

Amount purchased   683.13 kg

Amount offered/sold   683.07 kg

Number of producers buying   850

Number of producers selling  58

Quota purchased by new entrant  n/a
(with assistance)

Quota purchased by new producer  35.00 kg

Maximum quota by allotment round(s) 0.4 kg

Buyer proration    2.730 %

Non-saleable quota as of Oct. 1, 2018 0 %

October 2018 Quota Exchange Offers and Bids 
Quota Price Cap = $24,000/kg

OPTION 1 - Producer Self-Service (www.milk.org)

 (a)  Bids and offers are accepted from the 20th of a month to 11:59:59 p.m. on the first of the following month.  It is recommended that you submit your bid or offer a 
few days prior to the deadline (the first day of each month) so that, if there is an error or error message, there is adequate time for you to provide the additional informa-
tion to the Quota Administrator in advance of the exchange closing.

 (b) To place a bid or offer on the quota exchange yourself or have it placed by someone on your behalf, go to www.milk.org and select Login. When prompted, enter your 
Username (your licence number) and your primary Password.  Select Quota Exchange and then Buy or Sell Quota.  Follow the screen instructions to submit your bid or offer.  

OPTION 2 - Customer Service Representative (CSR)

Have your most recent milk statement available so that the CSR can verify the caller is the licence holder or licence holder’s representative.

(a) Bids and offers are accepted from 8:30 a.m. to 4:30 p.m., Monday through Friday, excluding holidays, from the 20th of the month to the first of the following month.

(b) Write down your bid or offer in the space below before making your call. 

 Buy ________ kg of quota at ________ dollars per kilogram.  (Note: You can ask the CSR to put 10% in the kg section and the kg will automatically be calculated.)

 OR

 Sell ________ kg of quota at ________ dollars per kilogram. (Note:  You can ask the CSR to put ALL in the kg section if you are selling your total quota.)

(c) Call 1-866-518-2525 and a CSR will take your buy or sell information. Record the confirmation number provided by the CSR at the end of your call with your written 
bid or offer information.

To Place a Bid or Offer on the Quota Exchange

                September 2018           August 2018                        Difference
            (Figures in $ per hectolitre)

Revenue from processors    $80.75                $80.52               $0.23

Contribution from over-quota     $0.30     $0.21                $0.09

Pool adjustments     -$4.27                -$3.57              -$0.70

Other      -$0.37                -$2.02               $1.65

Producer blend price              $76.41             $75.14              $1.27

Explaining Changes to This Month’s Blend Price
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Current data show although measures to curb production implemented 
earlier this year have taken effect, production is still strong in relation 
to demand, and butter stocks are still high compared with where they 
should be at this time of year, says Patrice Dubé, Dairy Farmers of 
Ontario’s economics and policy development director.
 The Canadian Dairy Commission (CDC) has set a December target of 
17,000 tonnes for butter stock levels, but this is unlikely to occur given 
current production trends, Dubé says. Butter stocks were at 42,000 
tonnes as of August 2018. And even though they typically decrease 
during the fall, they would need to come down by about 4,000 to 6,000 
tonnes per month between now and Christmas to reach the target level. 
Butter stocks traditionally decrease by about 2,000 tonnes per month 
during the fall.
  Butter stocks in December will determine the next course of action for 
the remainder of the 2018-19 dairy year, Dubé says. The next P5 quota 
committee meeting will take place on Nov. 1.
 The goal is to get production back in line with demand in the short 
term and significantly reduce butter stocks by Christmas. The P5 quota 
committee continues to monitor milk production and market trends for 
the fall and winter periods.
* Full markets update is available in October Milk Producer on page 44.


